
April 25, 2024 Agency Online Exchange 

Chat Transcript 

 

12:58:32 From Gina S—Way of the Lord Food Shelf to Everyone: 

 Can’t hear you? 

13:01:31 From Bri O'Brien (she/her), SHH to Everyone: 

 Hello All, Bri O'Brien, Community Partnerships Grant Specialist, Second Harvest 

13:02:05 From Sophia (she/her), Second Harvest Heartland to SHH Agency Rela�ons(direct message): 

 Hey Kelcie, would you start recording? 

13:02:15 From Laureen Bodin to Everyone: 

 Hello, Laureen Bodin, Buffalo Food Shelf, Assistant Director 

13:02:17 From Sophia (she/her), Second Harvest Heartland to SHH Agency Rela�ons(direct message): 

 Thank you! 

13:02:26 From SHH Agency Rela�ons to Sophia (she/her), Second Harvest Heartland(direct message): 

 Reacted to "Thank you!" with ��� 

13:02:55 From McLeod Emergency Food Shelf to Everyone: 

 Hi all, Carrie Opheim here represen�ng McLeod Food Shelf serving out of McLeod County MN. 
Happy to be here learning with you all! 

13:03:05 From Thea Bruley - NEAR Food Shelf to Everyone: 

 Hi there - Thea Bruley, Food Shelf Director at NEAR Food Shelf 

13:03:24 From Sophia (she/her), Second Harvest Heartland to Everyone: 

 Hi all, I'm Sophia Ogren-Dehn, Partner Communica�on Specialist Second Harvest Heartland 

13:03:39 From Pat Schwalbe to Everyone: 

 Hi, Pat Schwalbe, COO CROSSS Services 

13:04:55 From Julien Munezero SHH to Everyone: 

 Hi all, Julien Munezero, Partner Opera�ons Specialist at Second Harvest Heartland. 

13:05:37 From Lexi Prigge, SHH (she/her) to Everyone: 

 Hello all! Lexi Prigge, SHH, Partner Opera�ons Specialist 

13:07:28 From ErinRoeske to Everyone: 



 Erin Roeske- Neighbors, Inc. in South St. Paul Hunger Program Manager 

13:23:43 From Janel.Cook to Everyone: 

 Please provide an example or two of Other 

13:23:57 From SHH Agency Rela�ons to Everyone: 

 Reacted to "Please provide an ex..." with ��� 

13:24:29 From Bianca (Manna Market) to Everyone: 

 are we able to access this report a�er the call? 

13:25:41 From SHH Agency Rela�ons to Everyone: 

 Replying to "are we able to acces..." 

  

 yes! we can email to you or will post on Agency Zone. We're curious to know what's the best way 
to get this informa�on to agency partners and wanted to ask you all at the end of the presenta�on. 

13:26:01 From Bianca (Manna Market) to Everyone: 

 Reacted to "yes! we can email to..." with ��� 

13:26:13 From Bianca (Manna Market) to Everyone: 

 Replying to "are we able to acces..." 

  

 in Agency Zone works great for us ��� 

13:29:00 From Sophia (she/her), Second Harvest Heartland to Everyone: 

 Replying to "are we able to acces..." 

  

 Great, I can be sure to link the presenta�on along with the recording when I post to Agency 
Zone! 

13:29:00 From McLeod Emergency Food Shelf to Everyone: 

 Replying to "are we able to acces..." 

  

 NAPS or the LSS meals? 

13:29:02 From Gina Carlin - Second Harvest Heartland to Everyone: 

 Family members maybe? 



13:29:04 From Bianca (Manna Market) to Everyone: 

 I wonder if some would be asking local churches for support 

13:29:14 From Ka�e Wahlund, WeCAN to Everyone: 

 In our area, several churches offer free meals 

13:29:21 From Andrea Thomas, Mount Olivet Lab School to Everyone: 

 Mutual Aid 

13:29:51 From McLeod Emergency Food Shelf to Everyone: 

 Sorry I posted in the wrong area. How about the NAPS or LSS Frozen meals programs...perhaps 
folks are also using those? 

13:30:13 From SHH Agency Rela�ons to Everyone: 

 Reacted to "Sorry I posted in th..." with ��� 

13:30:26 From Pat Schwalbe to Everyone: 

 Meals On Wheels 

13:30:31 From Megan Gonrowski-SHH to Everyone: 

 Replying to "Sorry I posted in th..." 

  

 Yes! NAPS is CSFP so it was represented in that count. 

13:31:33 From McLeod Emergency Food Shelf to Everyone: 

 Reacted to "Yes! NAPS is CSFP so..." with ��� 

13:31:45 From Grace Weber to SHH Agency Rela�ons(direct message): 

 Hello! I'm with Open Cupboard. Would it be possible to get our specific responses to this survey? 

13:33:28 From SHH Agency Rela�ons to Grace Weber(direct message): 

 Replying to "Hello! I'm with Open..." 

  

 I'll follow up with Sarah Arnold to see if your agency's results are able to be shared! 

13:33:41 From Grace Weber to SHH Agency Rela�ons(direct message): 

 Replying to "Hello! I'm with Open..." 

  

 Thanks! 



13:35:56 From sue to Everyone: 

 What happens to these results? 

13:37:39 From Thea Bruley - NEAR Food Shelf to Everyone: 

 I see in the chat addi�onal resources for our clients/neighbors that we can refer people to. Can 
you provide a comprehensive list with contact informa�on (outside of other food shelves) for us to share 
with our clients/neighbors? 

13:45:54 From McLeod Emergency Food Shelf to Everyone: 

 We do not do by appointment here in McLeod either 

13:47:24 From Andrea Thomas, Mount Olivet Lab School to Everyone: 

 We do drive ups and walk ups during open hours (200-300 families). We take appointments for 
those who can’t come during open hours. 

13:48:11 From Annissa Z. (she/her) to Everyone: 

 I've seen Today's Harvest in ac�on and it's awesome!! 

13:48:20 From Annissa Z. (she/her) to Everyone: 

 So glad y'all are open to hos�ng your peers!! 

13:48:51 From Andrea Thomas, Mount Olivet Lab School to Everyone: 

 I’ve see Today’s Harvest on the news. Awesome Work! 

13:49:28 From sue to Everyone: 

 Todays harvest in oakdale 

 Contact sue or grace 

  

 htps://todaysharvestmn.org 

13:50:03 From Grace Weber to Everyone: 

 Replying to "Todays harvest in oa..." 

  

 You can email me at grace@opencupboard.org 

13:50:23 From Pat Schwalbe to Everyone: 

 Thanks Sue! 

13:51:11 From Pat Schwalbe to Everyone: 

 Could you email out the slideshow? 



13:52:31 From SHH Agency Rela�ons to Everyone: 

 Reacted to "Could you email out ..." with ��� 

13:53:20 From SHH Agency Rela�ons to Everyone: 

 Reacted to "What happens to thes..." with ��� 

13:58:53 From SHH Agency Rela�ons to Everyone: 

 Before people start logging off - I gota make a plug for another SHH survey, but this �me we're 
hoping to hear from you all! We are curious to get feedback on Service Insights, a new intake and 
repor�ng sta�s�cs so�ware 
  Tell us about your intake system and technology needs! (mailchi.mp) 

13:59:31 From Lexi Prigge, SHH (she/her) to Everyone: 

 Reacted to "Before people start ..." with ��� 

13:59:35 From Janel.Cook to Everyone: 

 Reacted to "Before people start ..." with ��� 

13:59:39 From Sarah Arnold to Everyone: 

 Reacted to "Could you email out ..." with ��� 

14:01:01 From Sarah Arnold to Everyone: 

 Thank you for your �me! 

14:01:08 From Gina Carlin - Second Harvest Heartland to Everyone: 

 Enjoy the rest of your day, everyone! 

14:01:32 From Pat Schwalbe to Everyone: 

 Thank you Sarah and everyone else!  Have a great day! 

14:01:51 From Sophia (she/her), Second Harvest Heartland to Everyone: 

 thanks everyone! 

14:02:39 From Megan Gonrowski-SHH to Everyone: 

 Bye and thank you all! 


