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	How can we improve?


Please take a moment to help us improve your experience at the Southwest Carver County Food Shelf. When you’re done, please drop the questionnaire in the survey box as you leave.
Product Quality
	1. How often do you come to our food shelf/pantry?

· Every month
· 4 or 5 times a year
· 3 or fewer times a year
· Today is my First time
	2. Would you say that the food you received today is?

· Very good
· Good

· Fair
· Poor 

	3. How long do you think the food will last that you received today?

· 2 days
· 3 – 5 days
· 6+ days
	4. Do you need special foods?

· Low salt
· Sugar free
· More fruits and vegetables
· Whole grains
· Other__________________________________


Service and Environment
	5. How long did you wait before you were served?

· Right away
· 15 minutes or less
· 16-30 minutes
· 31-60 minutes
· More than 1 hour
	6. Our hours are Tues 12:30 – 4:30 pm (select all that apply)
· These hours are convenient for me
· It is always difficult for me to get to the food shelf during these hours
· It is sometimes difficult for me to get to the food shelf during these hours

· I have heard from others these hours are inconvenient
· Other _________________________________

	7. What other hours do you think would be more convenient for you or others?
· Weekday mornings at these hours__________
· Weekday afternoons at these hours_________
· Weekday evenings at these hours__________
· Saturdays at these hours__________
· Other at these hours__________
	8. Would you or anyone you know be more likely to use the food shelf if we extended our Tuesday hours into the evening? 

· Yes

· No
If yes, how much later?________________

9. Were the food shelf/pantry volunteers welcoming ?
· Yes
· No


10.Do you have an comments about the questions above or are there other things that we should know about you and your needs? (Use back if necessary.)
THANK YOU!
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